
 
 
COVID-19 Postnatal Care Information Sheet 
 
Mothers and Midwives Australia is continuing to provide an essential 
service. We are still working but in a different way, in light of 
recommendations relating to COVID-19. 
 

1. When will there be midwife postnatal visits? 
There is a minimal amount of in-person visits as recommended by RANZCOG. Care 
after the birth of your baby depends upon where you birthed. 

- After birthing in hospital, your midwife will keep in touch with you via the phone 
until you are discharged to home. The hospital may or may not transfer your 
postnatal care to MAMA Services. The hospital may do two postnatal visits at 
your home. Please book online for a telehealth consultation any time with your 
midwife or Jan Ireland. Please book online for a postnatal visit for direct contact 
with your midwife (either at home or in clinic). 

- After birthing at home, your midwife will stay with you until you are well, have 
passed urine, and your baby has had a feed. The midwife will contact you in the 
next 12 hours to check in. The midwife will directly visit you as needed, but 
always on day one and day three. After day three, visits will be as required. 

 
2. What is telehealth? 

Telehealth is an Australian Government initiative that has been introduced for Midwives, 
Obstetricians and some other health professionals to attempt to stop the spread of 
COVID-19. Your midwife can contact you using any form of video chat that suits you: 
Skype, FaceTime, What’sApp, Zoom, or simply via phone. The appointment is bulk billed 
using a Medicare item code. 
 

3. Information about Jan Ireland, MAMA Director & Midwife: 
Jan is in quarantine and is available by phone for all queries and to support should any 
complications or problems arise. She will organise extra in-person appointments as 
needed. Please call her at 0417 379 175 with any queries. 

 
4. What does an in-person postnatal appointment look like at the clinic? 

Your visit will be booked for a duration of 45 minutes. The first 30 minutes will be 
conducted by phone. We ask that you remain in your car or outside for this portion of the 
appointment. The midwife will ask you to come inside the clinic for the last 15 minutes of 
the appointment to complete the postnatal check-up. Please note, partners and other 
children are not able to join you at this time but can observe via video or phone if 
desired. 
 
  



6. What does an in-person postnatal appointment look like at home? 
Almost identical to the clinic appointment described above. The midwife will speak to you 
on the phone for the first 30 minutes and then will come into your home for the last 15 
minutes. Again, we ask that partners and children respect social distancing from the 
midwife at all times. We ask that the only people present at the postnatal visit will be 
those who have been isolating with the mother (i.e. those who live in the same house.) 
 

7. How are bloods and other pathology done? What about scans? 
All pathology will be outsourced. We will send you a pathology slip in the mail to take into 
any pathology clinic, or if you know where you would like to go we can fax it directly to 
the clinic. Ultrasounds will be arranged as above. 
 

8. What kind of special conditions are in place because of COVID-19? 
Your midwife may or may not be wearing a protective mask, gloves and gown. They are 
cleaning all surfaces three times daily and disinfecting thoroughly between clients. 
If a midwife is sick, she will stay home and complete the recommended testing. This will 
be a transparent process and all clients will be informed. Testing can take up to 48 hours 
for results to be received. 
If a client is sick, she will not be visited. Testing will be arranged and then visits will 
resume. If a member of a client's household is sick, the midwife will still come to home 
but we will ask that the person with symptoms remains in another room until the midwife 
leaves. 
 

9. What are the fees for postnatal appointments? 
a. All telehealth consultations are bulk billed 
b. The first three in-person postnatal visits are charged at $160 for a home visit or 

$120 for a clinic visit (these attract a Medicare refund of at least $67.80). 
c. After the initial three postnatal visits, all future postnatal in-person visits are bulk 

billed. 
 

10. How do I pay for my appointments? 
a. Following your appointment, you will be emailed an invoice. You may call and 

pay over the phone by EFTPOS or pay via bank transfer. Following receipt of 
payment, we will send you the receipt and let you know if we were able to submit 
the Medicare claim for you or if you should upload the receipt directly to 
Medicare. 

b. Alternatively, you may provide us with your card details to keep securely on 
record for the duration of your booking with MAMA Services. Following each 
appointment, we will deduct the appropriate amount, send you a receipt and 
claim the Medicare rebate for you. 

 
It is recommended that all family members have immunizations for Influenza and 
Whooping Cough. 


